Title: SERVICE LEVEL 

AGREEMENT /VIRTUAL PRIVATE NETWORK 

TEMPLATES 

Inventor Name: Gregory S. Lauer 
Appl. No. 

Docket No.: CRESC-008XX 

1/3 



SLA Template Creation Process 



Define traffic 
asse 
24 



Define SLA 
required inputs 
26 



SLA 
Template 
Creation 

GUI 

22 



Define SLA 
required 
inputs 
presentation 
28 



Define SLA 

default 
equations 
30 



Define VPN 
required inputs 
32 



Define VPN 
required 
inputs 
presentation 
34 



Define VPN 

default 
constaints 
34 



SLA Template 12 



/Cloud SLA GUI 
Template > 
M / 



VPN/GUI 
Template 
18 



VPN/GUI 
Template 
18 



VPN 
Constraints 
20 



Fig. 1 



Title: SERVICE LEVEL 

AGREEMENT /VIRTUAL PRIVATE NETWORK 

TEMPLATES 

Inventor Name: Gregory S. Lauer 

Appl . No . 

Docket No . : CRESC-008XX 



2/3 




Title: SERVICE LEVEL 

AGREEMENT /VIRTUAL PRIVATE NETWORK 

TEMPLATES 

Inventor Name : Gregory S . Lauer 
Appl. No. 

Docket No.: CRESC-008XX 

3!3~ 




